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(OCoLC)568049385 Excerpt: . . . 11 have received millions of contacts on the Web site, people wanting more
information. So, again, this is a matter of outreach. It is a matter of taking some time so these banks can
reconfigure some of their systems and their capability to be able to handle the large volumes that we expect.
But it is moving forward, and | will be happy to report to you often on the progress of that program. ODD
Chairman D. | appreciate it. Senator Warner wanted to make a comment. ARNER Senator W. Thank you, Mr.
Chairman, and thank you for opening up this line of questioning. Mr. Allison, good to see you this morning, and
I am glad you raised that issue of the 100, 000. That is what | have heard as well. | have to tell you, folks in my
State - | remember when Secretary Donovan was here, and | un-derstand this is a Treasury program and also
has, obviously, a great deal of collaboration with HUD. You know, we told folks, Call after March 4th, and at
least the folks in my State would call, and they would then get a basic response that said, Well, thanks, but we
do not have any of the details ready. And | under-stand the complexity. | think the Chairman has raised a good
point about perhaps an ombudsman, some kind of appeals or process so that if you cannot get answers, a Web
site alone may not be enough. | guess one of the things | think would be helpful from an infor-mation...
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